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Deleting or terminating your account 
1. Sign in to the Zoom web portal. (www.zoom.us) 

 
2. In the navigation menu, click Account Management then Account Profile.  

 

 
 

3. Click Terminate My Account. 
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4. Click Yes to confirm that you would like to terminate your Zoom account. This will 
permanently delete your Zoom account. 

 
5. You will be redirected to the Zoom homepage and briefly shown a message that your 

account termination was successful.  

 


