Deleting or terminating your account

1. Signin to the Zoom web portal. (www.zoom.us)
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2. In the navigation menu, click Account Management then Account Profile.
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3. Click Terminate My Account.

€ 5 C & usdawebzoomusfaccount * 2O

£ Aops [ Tesmviewervef. b Howtosetwpl2T. 3 Snmiedilmm movuyeem @ Gemmiening. @ officket s AgentL. € Weuln downios_ @ HOME | GREENW.. @ wmanwrey R @ iwferfagaaime

REQUESTADEMO 18887995666

SCHEDULEAMEETING  JONAMEETING  HOSTAMEETING +

PERSONAL Account Profile

Profile
Mectings

Webinars
Owner
Recordings
Meeting Capacty 100
Setings )
Teminate my account | 3
Aow

User Management

Room Management
Learn More ©
Account Management

Biling

Advanced

Attend Live Training

Video Tutorals

Knowledge Base



4. Click Yes to confirm that you would like to terminate your Zoom account. This will
permanently delete your Zoom account.
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5. You will be redirected to the Zoom homepage and briefly shown a message that your
account termination was successful.
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