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4. msveldusnis E-mail §msuntigau 8 23 14 9 1 49 3.51 0.99 110
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7. szuuUselliunSaouY09115Y 2 17 17 9 11 a8 2.82 1.17 Uunang
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11. syuuvimsdnnmsnaiujinauvesynains (A Time) 15 33 28 12 2 14 3.52 0.99 10
12. syuvansussdiannseiing (INFOMA) 6 21 21 5 2 49 3.44 0.93 1N
13. iz‘UUﬂa\iﬁadinm (Resources Reservation System) 5 21 13 1 61 3.60 0.87 ain
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2. gaudllsinuaInransLas vy 6 19 34 25 16 i 2.74 1.12 Urunans
3. pnuazmn/anudglunsiinlgaugening 11 32 36 13 9 3 3.23 1.09 Urunans
4. gllomsldiuiianugniesuazidnlade 15 34 34 10 5 3.42 1.05 1N




. 52AUAUARLIAL — o

s wniign 2N Unans | dee uniign | Lingld | " >0 ey
U3Nsf 7 91uU3N13 Call Center 91uU3AMS CCSupport KMUTT KAZIUUINIYaNUI TS NBIABUNINRS (CC-Service) 3.60 1.10 T
91UU3N75 Call Center (In5.111, 02-470-9444)
1. M3fnsoaldu3Inig dean/ie 16 34 18 12 8 16 3.43 1.19 1N
2. wiihouliuinmsdeanugnin seutien uwaziluiuies 23 35 17 8 5 16 3.72 1.12 nn
3. wiinouilanud anwaansafisseiiasliuing 18 34 23 6 16 3.58 1.10 1N
4. MIMpUALBIRE 195U U (Response Time) 16 35 20 11 6 16 3.50 1.13 1N
97UUIN5 CCSupport KMUTT
1. MsfnsavealduIng azan/ig 11 29 17 6 5 36 3.51 1.09 1N
2. wilnawliuinisseanugniw seution waziduiues 17 31 12 5 4 35 3.75 1.08 1N
3. wihalnnu enwaansafissweiiazliuins 11 32 18 5 3 35 3.62 0.98 1N
4. MIReUaURIDE19TISIUNSIAUSNS (Response Time) 12 26 14 10 6 36 3.41 1.19 11N
NUUINTYauUIFIRaNNINES (CC-Service)
1. wilnabiusnisieanugnin seuton waziuiues 15 31 11 5 4 38 3.73 1.08 1N
2. wihawdlmnug enwaansadfissweiiazliuins 16 28 14 5 3 38 3.74 1.05 1N
3. anufanelalumsudlotymudada 14 29 14 4 5 38 3.65 1.11 1N
4. MINEUAURIDE 195G IUNSIRUINS (Response Time) 12 29 14 5 5 39 3.58 1.11 1N
U3n1s#l 8 uudnsieslszyudunans wazgunsallaniiayunsainielutes 3.65 0.79 2N
1. $wauldy s meluesiifisswasonislinu 4 32 17 3 0 48 3.66 0.69 1N
2. prunwwaslie 1513 6 31 16 2 1 48 3.70 0.78 1N
3. uavainameluessey 12 30 13 1 0 a8 3.95 0.72 un
4. anandu (w3esUsueinim) meluviossea 10 32 14 0 0 48 3.93 0.65 1N
5. aunneAdoades lalaslyiy 6 33 16 1 0 48 3.79 0.65 1N
6. AN MYRIlUsIIAWeT 6 29 19 1 1 48 3.68 0.76 1N
7. Sunuudnlinelufesussguiiiame 7 26 22 1 0 48 3.70 0.71 nn
8. Maideusiodumosiiln Wif 5 19 13 9 9 49 3.04 1.24 Junang
9. gunsaldmsudnuszguwuu Hybrid viieeaula 4 23 19 q 2 52 3.44 0.89 1N
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AMuNswalalagsauvesn1sIdusnig E-mail uangde
1. n5lgau Email Outlook (Microsoft Office 365) 13 19 17 7 5 4 3.46 1.18 11N
2. M3 Email Google (@mail.kmutt.ac.th) 16 17 16 8 7 1 3.42 1.28 11N
U3Msii 2 uudmsssuuaSene 2.72 1.19 U1unang
1. mnudlumsldaussuumsotnedumesiin 2 19 19 10 14 1 2.77 1.18 U1unans
2. i@desanvessruuasevgdumesidn anunsaldeau Y
lvﬁ”ashwial,ﬁaa 4 9 22 14 15 1 2.58 1.17 Uae
3. nadeusadieldnussuueiotnelfans (Wireless) 6 12 20 12 12 3 2.81 1.23 Uunans
4. fudinsldusiuszuueiedieldans (Wireless)
ﬂﬁ@mqmﬁuﬁﬁﬁmmﬂ%’mu 4 11 24 10 13 3 2.73 1.17 Junand
U3msii 3 suudnsdivleduesdinaeufiames 3.38 1.08 Urunang
1. idoyafifivamosrionudesnis 9 22 21 9 2 2 3.43 1.00 1N
2. foyaluiulaiduteyafiiuilagiu 11 19 21 7 5 2 3.38 1.13 U1unans
3. feensrunwieinfsdoyaiidoinis 9 22 19 9 4 2 3.37 1.09 unan
4. pnuviuateveaiuled 10 20 20 9 i 2 3.37 1.10 Uunang
U3Nsit 4 uudnisgeniduasdmduliudnnsanadivan 3.32 1.08 Uunang
1. 999ansALlrandnieds @xaan 8 22 23 6 3 3 3.42 0.99 110
2. gauAlIsiAuaINTans Las MLy 6 22 18 10 6 3 3.19 1.12 Uunang
3. pnazmn/anude lumsinldauseniwas 8 17 21 9 7 3 3.16 1.17 Uunang
4. gilomsldindianugniesuaziinladg 10 25 16 2 3 3.52 1.03 1N
U3MST 5 SIUUSMSSTUUENSEUNAYD I INeNEY 3.14 1.16 Urunang
1. syuuvzilsutnfned (nMyawmsilon) 5 17 20 11 12 0 2.88 1.21 Urunang
2. 55UUUsEIUNSEOUVD981315E 8 13 29 11 4 0 3.15 1.04 Junang
3. STUUNUNSANY i 19 20 9 6 7 3.10 1.08 Uunans
4. STUUASNEBU-ASNEB U 7 19 22 10 7 0 3.14 114 Uunang
5. szuUAINTINLnANY 5 23 21 7 8 1 3.16 1.12 Uunang
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6. MOD LINK for Student 17 19 13 9 6 1 3.50 1.27 un
7. 98UV Software License for Download 10 12 20 11 8 a4 3.08 1.25 YJunang
U3msil 6 uuinsesseunazaunsallaniinyunsal o 1.09 1unang
1. $mnully 13 lukesSeuiiiemedenislda 11 20 25 2 1 6 3.64 0.88 17N
2. auawadliy 13 6 17 24 7 5 6 3.20 1.05 Uiunan
3. wavanneneluiosey 12 23 18 3 3 6 3.64 1.02 1N
4. ey (w3asUsuennia) anelurieasen 18 20 15 2 4 6 3.78 1.12 1N
5. AUAMYBLATDILFE 7 16 26 5 5 6 3.25 1.05 Urunan
6. A NvRdlUsIaANeS 7 16 21 9 6 6 3.15 1.13 Uunan
7. Sunuuanlmelufenieufifioame 8 15 19 13 4 6 3.17 1.12 Urunans
8. ns\dendeduwmesiin, Wif 7 14 13 12 14 5 2.80 1.34 Urunan
USN5A 7 91uUSn13 Call Center 91uU3ANS CCSupport KMUTT KAZIIUUINIYaNUI TS NEIARUNINDS (CC-Service) 3.56 1.21 110
97UU3N15 Call Center (In5.111, 02-470-9444)
1. msfndevslduinis dzmin/dy 10 14 12 5 4 20 3.47 1.20 ah)
2. wilhouliusmsseruanin seution wanluiues 10 19 10 2 4 20 3.64 1.14 1N
3. wihouilnnug enwaansadissweiiazliuins 11 18 9 3 4 20 3.64 1.18 1N
4. MINPUAURIDE19TINSIUNSIRUINS (Response Time) 10 16 7 9 3 20 3.47 1.22 1N
47UU3IN15 CCSupport KMUTT
1. mMsfnsiavelduinig azain/dy 8 16 12 4 5 20 3.40 1.20 1N
2. wilheniusnsseauanin seutlon wanduiues 11 17 9 3 5 20 3.58 1.24 gl
3. wihoudlanu enwannsadfissweiiosliuins 11 16 10 2 6 20 3.53 1.28 1N
4. MIneUaURIDE195IAS NS IRUSAS (Response Time) 12 12 9 7 5 20 3.42 1.32 11N
NUUINTYauUIIRaNNNeS (CC-Service)
1. wineuliusnisieauanm seuteu uwasiluiues 12 13 11 4 3 22 3.63 1.18 1N
2. wihodlnnud enwaansaufissweiiazliuing 11 15 11 2 4 22 3.63 1.18 1N
3. anufianelalunsudlotymudada 12 12 13 3 2 22 3.63 1.16 1N
4. MIMEUALBIDE19TILTNUNSIAUSNNT (Response Time) 13 13 10 4 3 22 3.67 1.20 10
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